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Transparent and open communication

Emphasizing relationships and trust 
building practice

Culturally safe and sensitive

Trauma-informed

Accessible and plain language

Collaborative and cooperative

Family is at the centre, there is respect for 
the family’s voice and their expertise

Flexible and individualized to each family

WHAT WE
HEARD

CENTRAL PRINCIPLES

Host 
‘Community 

Conversations’

WHAT WE CAN
ALL DO NOW

LEARNED LISTENED

BRAINSTORMED

From families and 
service providers

About the latest 
research

Strategies to support improvement 
of navigation support

POSITIVE FEEDBACK

+ Greater insight into the challenges 
experienced by families

+ Better understanding of the 
different scopes of service of 

different providers
 

+ Changed how they intended to 
approach their work going forward

LONG-TERM
SYSTEM LEVEL

GOAL

120+ FAMILIES AND PROFESSIONALS:

Work 
collaboratively on 
a Map/Inventory 

Resource

Amplify importance 
and value of 
peer-to-peer 
supports for 

families

Host Summit II

Disseminate 
learnings to relevant 
stakeholder groups

Guiding Principles in Navigation

Simplify Systems 
to be more 

accessible, flexible, 
and streamlined

JANUARY 18 & 19, 2021

Presented by a collaboration of 
Sunny Hill Health Centre at BC 
Children’s Hospital and the BC 
Navigation Project’s Provincial 
Advisory Group, with support from 
Kids Brain Health Network.

Peer-to-peer supports for families are 
valued and needed

There is a need for a centralized resource

Navigation approach must be 
individualized

There is a need to simplify the system

Navigators want to remain connected 
with one another

Future 
community of 

practice


