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WE WANTED TO KNOW WHAT
CANADIAN CAREGIVERS
THOUGHT ABOUT THE SWITCH
TO VIRTUAL HEALTHCARE
DELIVERY AT THE START OF
THE PANDEMIC

%

CAREGIVER CHARACTERISTCS \

e 66 caregivers

About half had graduate/professional
degrees

Half had children aged 5 years or younger
Slightly more boys than girls (59% vs. 41%)
Three most common allergies: peanut, tree

nut, egg

SATISFACTION WITH
VIRTUAL CARE

Based on quantitative data:

e Caregivers reported similar levels of
satisfaction between virtual, and virtual +
in-person care, across different types of
allergy care: initial visits, follow-up, oral
food challenges and oral immunotherapy

VIRTUAL CARE BENEFICIAL,
BUT ISOLATING

Based on qualitative data:

e Parents able to access care without time and
financial losses

e The social isolation of the COVID-19 pandemic
further amplified isolation felt due to food
allergy

Our study provides the necessary first steps to inform sustainable
virtual allergy care. We propose that a hybird model will address
some social isolation concerns.

Questions? ProtudjerLabechrim.ca



