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Communication Challenges : Services
LirFr:li';:tlir:)i - Institutional/
Systemic Barriers

Long Waitlists and Fam_ily Capacity
Service Eligibility \‘ and Circumstances

Provide: information, advice, education, emotional
support, advocacy, and material support

.
Facilitate: access to resources; integration and coordination
within and across agencies and systems; identify needs and
reduce barriers; peer-to-peer connections; transition planning
A
Guiding principles: client-directed; person- and family-centred;
collaborative, emphasizing relationships and trust; accessible and
transparent communication; culturally safe; trauma-informed.

Child and family experience

improved well-being, capacity,

and service satisfaction




